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Sistan Cement Industries

Survey Form of customers
Dear Customer 
Sistan Cement Ind. has the certificate of Integrated Management System (IMS)
in cement production Clinker, Type 2 and Pozzolani Cement
For continuous quality improvement and serices and transfer of customer views and
in the with line principle of customer orientation and customer statisfaction, the following table has been set. Please answer the questions carefully and let us knows your valuable comments.
Name: 

    Company Name:                                                    date: 

Arerage monthly purchasese:


Bellow 3000 T.              3000-5000 T              5000-8000 T           more than 8000 T 
USED CEMENT:
                                                 Bulk                           Bag
	Not stated
	D
	C
	B
	A
	Questions Description
	Raw

	
	
	
	
	
	How do you rate the quality of cement satisfaction?
	1

	
	
	
	
	
	How do you rate the packaging bag satisfaction?
	2

	
	
	
	
	
	How do you rate the weight and bag size satisfaction?
	3

	
	
	
	
	
	How do you rate the behavior and sales staff satisfaction?
	4

	
	
	
	
	
	How do you rate the delivery time of cement satisfaction?
	5

	
	
	
	
	
	How do you rate the telephone contact sales office satisfaction?
	6

	
	
	
	
	
	How do you rate the shipping status satisfaction?
	7

	
	
	
	
	
	How do you rate the operation speed of sales office satisfaction?
	8

	
	
	
	
	
	How about sales conditions and details are placed af your disposal?
	9

	
	
	
	
	
	How about to handle complaints and suggestions provided by the company you are satisfied?
	10


شماره فرم :  FR 13 26 01

Would you please write your comments for the following questions?
1. Which type of cement do you use? reason?
2. Do you like have some information about the types of cement, constraction and technical cases?
3. In addidtion, would you please noted the problems and weak points in several cases?

4. Would you please write your suggestion for improvement and better communication in  this part?
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